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What’s New in V.2022.01
Web Central Enhancements
• M aintenance Console: UI enhancements

• Space Console performance improvements

• Reservations:Exchange integration improvements

• Reservations: Combined Reservations and Hoteling report

Workplace
• Show permanently assigned employees

• Service catalog: include request types that go to an external URL

Proofsof Concept & Solutions
• Autodesk Forge Building Console

• BM S Integration charts and KPIs

Housekeeping

• OpenJDK 8 will be de-supported in V.2022.02. After that, we will support OpenJDK 11 only.

• Tomcat 8.5 will be de-supported in V.2022.02. After that, we will support Tomcat 9 only.

• Starting with V.2022.02, we will support the last five versions of AutoCAD and Revit.

UserVoice Ideas



V.2022.01 is released!
https://archibusserraview.allbound.com/learn/archibus-v-2022-01-downloads/

https://archibusserraview.allbound.com/learn/archibus-v-2022-01-downloads/


Archibus Web Central



Maintenance Console UX: Main Page
Key info
● Priority
● The last comment added
● Building name/Eq Standard
● Scheduled/Due date (i. e. 4 days  

left)

Move per-row action to top

Flag “returned” work
● Return by CF or supervisor
● Rejected
● Returned via the failed checklist

Hide irrelevant action

● Estimate



Maintenance Console UX: Request Details

Request Details
● Display in full screen

Add comments
● Allow tagging another employee

(email notification)

Add documents
●
●

Specify name and description  
Add a URL link



Space Console Performance Enhancement

26.1 26.3 2022.01

Initial load 4-7s 3s 2.5s
If schemaComiled does not exist, then the  
initial loading requires ~13s to load the 
compiled jsp

Subsequent loads 4s 3s 2.5s

Initial floor plan load 6s 4s

Subsequent floor plan loads 4s 2-4s

Change highlight selection 2-4s 2-4s

* Other enhancements: switch tabs, expand trees, advanced filtering, etc.



Calendar Integration

Addit ional improvements
● Look for and prevent 

duplication or conflicts

● Enable reservations from 
tablets



Reservations Reporting
Combine desk bookings and room reservations



Archibus Workplace



Show Permanent Assignments When Booking



Navigate to External URL for Service Requests



Navigate to External URL for Service Requests



Workplace Mobile App!

● Download from Apple Store or Google Play Store

● Mobile-first form factor, no browser elements

● Same code base; customizations should be supported (each case must be validated)

● Native features to build on

○ Upload pictures from device cameral roll



Solutions



POC: Forge Integration

Visualize system 
connections

Plan maintenance

Build digital twin 
integrations



BMS: Equipment Diagnostics History



Clockworks: Integration & Deployment
● Integration one-pager in Allbound
● Deployment instructions in Help

■ New Archibus add-in license

■ Account set-up

■ Connection set-up and enablement

https://archibusserraview.allbound.com/learn/clockworks-analytics-integration-information


Archibus OnSite



Path to Market – SaaS

Current deployment:SaaS
Archibus OnSite is included with

Archibus Maintenance

Current deployment:Non-SaaS
● Option 1: Convert entire deployment to SaaS delivery

● Option 2:
■ Get Archibus Maintenance deployed on SaaS
■ Purchase the establishment service for

“SpaceIQ Connect for Archibus Maintenance”



Path to Market – Non-SaaS

Licensing
● Archibus OnSite is included in the 

Term and Perpetual price lists

● Discount to customer with 
existing Mobile Framework

Rules
● V.26.3 or higher

● No patches offered unless for critical security issues

● Customer must ensure OnSite and Web Central compatibility

● Prerequisites: Corrective or Preventive Maintenance



Non-SaaS: OnSite and Web Central Compatibility

OnSite Releases Web Central Releases
V.1.0 V.26.3
V.1.2
• Term enablement (new license, config change)

V.2022.01
V.26.3 + patch

V.2.0
• New features: push notifications, checklists, …

V.2022.02

V.3.0 V.2022.03 and V.2022.04
V.4.0 V.2022.04 and V.2023.01
Current version Current version AND one future version



Mobile Positioning

Mobile Framework

Employee features
• Workplace Services Portal

Field Worker features
• Maintenance
• Asset & Equipment Survey
• Space Book

Archibus 
Workplace

Employee features
• Find people, places
• Book rooms
• Request services

Archibus OnSite

Field Worker features
• Work orders
• Communications
• Maintenance workflow
• More in future



Archibus OnSite vs. Maintenance Mobile App
Feature Archibus OnSite Maintenance Mobile App

Unlimited Documents V1 No

Activity Feed V1 No

Call/Message/Email V1 No

Equipment Details V1 No

Maintenance History V1 No

Offline Support V1 - live connect/pull to refresh/cached 
V4 – persistent

Yes - manual sync/persistent

Labor Hour Logging V1 – Manual, V3 – Hours Report, V4 – Timer Yes – Manual &Timer, No – Report

Push Notifications V2 No

Localization V2 Yes

Checklist V2 Yes

Configurability V3 No

Tablet Support V3 Yes

Parts V3 Yes

My Requests V3 Yes

Tools/Costs No Yes

Estimations No Yes

Scheduling labor No Yes



OnSite Installation for Demonstration

Instructions in Allbound

https://archibusserraview.allbound.com/learn/archibus-onsite-installation-guide-for-demo


SpaceIQ UserVoice

Your opportunity to influence and discuss product direction
■ Create Ideas
■ Vote on Ideas
■ See other’s Ideas
■ See our comments on Ideas

The SpaceIQ team  
leverages UserVoice to  
consolidate requests,  
assess their value,engage  
with the community,and  
prioritize roadmaps.

https://spaceiq.uservoice.com/forums/925339-archibus

https://spaceiq.uservoice.com/forums/925339-archibus


Thank you
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