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What’s New in V.2022.01

Web Central Enhancements

° Maintenance Console: Ul enhancements

. Space Console performance improvements

° Reservations: Exchange integration improvements

. Reservations: Combined Reservations and Hoteling report
Workplace

. Show permanently assigned employees

. Service catalog: include request types that go to an external URL

Proofsof Concept & Solutions

. Autodesk Forge Building Console

. BM S Integration charts and KPIs

Housekeeping

. Openl]DK 8 will be de-supported in V.2022.02. After that, we will support OpenJDK 11 only.
. Tomcat 8.5 will be de-supported in V.2022.02. After that, we will support Tomcat 9 only.

° Starting with vV.2022.02, we will support the last five versions of AutoCAD and Revit.
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V.2022.01 is released!


https://archibusserraview.allbound.com/learn/archibus-v-2022-01-downloads/
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Archibus Web Central
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Maintenance Console UX: Main Page

.
Key inf - .
ey o Maintenance Console meoweany @ 1§ @
Prlorlty Work Requests Q Locate f Export ¥ Options
Th e |a St Com m e nt a d d ed Cancel Selection Schedule  ScheduleLabor  Issue  Cancel Request
Q Llocate (h Export £¥ Options [EEEEIEIEIN
H H ™|  Work Request Priority Problem Type Work Description Location (Name) Date to Perform . . .
B ul |d | n g n a m e/Eq Sta n d a rd U e, i sl Show/Hide Work Request Actions and Details X
i (] Approved (1)~ e
Scheduled/Duedate (i.e. 4 days il
O estimate
|eft) \_| 1150004456 <= e The_room is too hot! Singularity Research Lab Tue 01425
= [J] There is no HVAC here - is this the right room? 02-202 4 days left
— Request Details
Assigned to Work Order (4) v Trades Tools
M t H t t Costs Tool Types
o ve p e r- row a C I o n o o p 1150000891 ‘ - E ITINETWORK I'tack my laptop home yesterday, and now that I'm Singularity Research Lab Tue 01425 Parts Account Infarmation
: . l back in the office | am unable to synch my email 01-176D Today
T E | IT[PRINTER The printer next to the mail room is out of legal- Singularity Research Lab Iue 01’25 canes)
Flag “returned” work sized paper 01-182) 5 days left
. Please reduce the temperature in the room 232D, Singularity Research Lab Frioif21
Retu r n b y C F O r S u p e rV i SO r 11300008 TEMDADRISTMENT [] SHARON SUPERVISOR this is the 3rd time happening .. 02-2320 4 days ago BEDEORDIWORICIEAM
. . n Conference Room C has net been cleaned since last Singularity Research Lab Sat01/29 - .
ReJ e Cte d 150000886 |2 | INTERIOR| CLEANING weaks holiday party. There sre stl crumbs on . Sises 5 days ot BEDFORD_WORK_TEAM
Returned via the failed checklist e il
— & = v, - Singularity Research Lab Friots21 WILL TECHNICIAN ...
. . . [] 1150004455 [f | HVAC The room is too cold! i et b Mo i
Hide irrelevant action
= & PREVENTIVE MAINT FANS: 1) Check bearings, feel for temperature and Singularity Research Lab Tue 01/25 WILL TECHNICIAN ... 745361111495
[ 1150004444 3-PM
— i AHU-3-MONTH abnormal sounds. If hot or noisy inspect bearing c... B1-BEOMECH Today BEDFORD_WORK_TEAM AHU-15000

Estimate
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“Maintenance Console UX: Request Details

Request Details
Displayin full screen

Add comments

Allow tagging anotheremployee
(email notification)

Add documents
Specify name and description
Add a URLIink

office + SpacelQ

< Backto Requests

Work Request: 1150004444 (issued and In Process )

FANS:...

Overview Equipment Documents and Activity References Additional Details

v Location, Problem and Request Details

Description

FANS:

1) Check bearings, feel for temperature and abnormal scunds. If hot or noisy inspect bearing condition.
2) Lubricate.

3) Inspect bet, pulleys, or other fan to metor couplings for wear.

Location Problem

Site Code Priority

SEDFORD 3-pM

Building Code

SRL Add New Comments

Floor Code

- Select an employee tag X

Abby 5harps
Room Code

BE0MECH ALESHA BURCHETT

Problem Location
ALISHA SIMON

ARUSHA DASGUPTA

CARLEE SHANNON

00600060

DEEPAK SHAH

OK Cancel

Expand All

LinkNew  Map

Request Details

Date Requested
1/18/2022 6:37 PM

(s

——

Document Name*

¥ Description

Enter URL

or attach a document file

[UREN o file chosen

Set Lock Status

O Locked ® Unlocked
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Add New Document or Web Link

o X P Add Document

Forward Request

Cancel

uest
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Space Console Performance Enhancement

If schemaComiled does not exist, then the
Initial load 4-7s 3s 2.5s initial loading requires ~13s to load the
compiled jsp

Subsequent loads 4s 3s 2.5s
Initial floor plan load 6s 4s

Subsequent floor plan loads 4s 2-4s
Change highlight selection 2-4s 2-4s

* Other enhancements: switch tabs, expand trees, advanced filtering, etc.
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Calendar Integration :
Additionalimprovements
LOOk fOF and prevent " Archibus Reservations Calendar Console wedweanr @ 15 (@)
duplication or conflicts o |
Enable reservations from —yr

 Done [ Discard

tablets

800
09:00
10:00

11:00

12.00

to 130PM

brainstorm sassion lunch masting

10/19/20 [ 30 PM 2 Aldey @ )
¢ S5 Rome Room - 109
9:00 HQ/17/109 11:30 HQ/17/108
tim jones@procost.o... tim.jones@procost.o... Tuesday, October 19, 2021
3 Hidetimes outsideof m.. (@ ) 8AM 3SAM 10AM 11AM 12PM 1PM
“ Required attendees

2 i e .
Munich Room - 127 it @ 2nnaMartin Iplanmr
11:00 D A wilred attendes

-
| Ha/17127 ot st
linda.marris... “ Optional attendees
&
q ® Add optional attendee

o London Room - 107 planning
masting “* Rooms
U 9:00
5 Ha/18/107 @ rome Room ¢ I brainstorm l lunch meeti
anna.martin...
Al \ ' e Munich Room
London Room X Iplannir

Outsidk
e

of
el oL

hours
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Reservations Reporting

Combine desk bookings and room reservations

- . "]
Bookings and Reservations mrcomeany @ 15 @
Site Code Building For dates ~  Utilization Type = All b More Clear
Locations Bookings and Reservations
Floors(4) @ SelectFields fly Export | T
I Building Code = Building Name : Floor Code % Reservable Rooms < Reservations * Hotelable Rooms % Bookings < Employees < Visitors Floor Plin
0  BOSMED Boston Medical Center 01 1 2 0 0 0 0 it}
(0] HQ Headquarters 18 0 0 2 5 1 2 ]
() NCO5 TGD Technology Center 03 14 2 68 6 5 [ ]
0 nNeos TGD Technology Center 03 0 o J Highlight Bookings and Reservations o X

Highlight Bookings and Reservations ]

‘

15 4 368 13 3 i
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Show Permanent Assignments When Booking

Workspace Booking

GEHLBACH, HILARY
Sr. Marketing Analyst - Marketing

KAUFMAN, MARLA

sumer Marketing Lead - Marketing
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Navigate to External URL for Service Requests

Create Service Catalog womeany @D 13 @

2 Archibus

Other Services

Define Service Request Type m i Localize Fields Delete Cancel

Click 'Localize Fields' to translate the displayed text into other languages
E Layout

All Services > Other Services

ing Service Request Type SERVICE DESK - CAR SERVICE

]

Menu Title*  Car Service

-
FURNITURE REQUEST Company v~  Safety Help  COWVID-19 resources Request Type Description

| T? 2]

Drive or
deliver

Active for Self-Service yes v

Display Order 700

Menu lcon | Car.png itiaXx

Hierarchy Trace SERVICE DESK- OTHER
SERVICES|SERVICE DESK - CAR
SERVICE

RECYCLING & DISPOSAL

ﬁ CAR SERVICE

Keywords - semicolon-delimited list

Get in the driver’s
seat and get paid

Drive on the platform with the largest network of active riders.

Sign up to drive

Learn more about driving and delivering

Send users to an external link?

External URL™  https:/fwww.uber.com/ Test URL
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Navigate to External URL for Service Requests

s\ ARCHIBUS Web CentrakHome X g% ARCHIBUS: Workplace Services ¢ X +

C' @ uat-release-afmusers.dev.archibus.cloud/archibus/s

A Archibus

MEETING SPACE BOOKING WORKSPACE BOOKING

0

FIND PERSON, ROOM, OR EQUIPMENT —ie g | MOVE REQUEST

HEATING OR COOLING ISSUE ’ % X GENERAL MAINTENANCE

KEY CARD 8" OTHER SERVICES

Ll © Type here to search i * & 21°F Clear

// ¢
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1/26/2022
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Workplace Mobile App!

Download from Apple Store or Google Play Store
Mobile-first form factor, no browser elements
Same code base; customizations should be supported (each case must be validated)

Native features to build on

o Upload pictures from device cameralroll
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POC: Forge Integration h

©) Building Console

o ST .
()] I l%wj_ T el
' Q 112358303 - AHU-CT X nt Highlight by Singularity Research Lab v Floor 02 v _t i p e i
13

§ TRANE 524

Air-handling unit for 4th and 5th floors

Visualize system
> 27438593 - AHU-SYSTEM ‘ . i | "4 ‘-' -“ A“ o n i.; -7, y / ) conneCtionS

Details System Maintenance

> 27438593 - AHU-DUCT

o > 27438597 - AHU-CT

ﬂ < S R Rless S \.4 | Plan maintenance

Build digital twin
integrations

Y/ .
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BMS: Equipment Diagnostics History

. . . . )

Equipment Diagnostics History wrcomeanr @ k(@) -
=
=3

22000.00 10 50% 9%
Potential Savings Open Work Diagnostics to Work Ratio Work Completed
Diagnostics vs Reported Work Open Work by Type
10,00
5.00
9.00
GENERAL MAINT .00
8.00
b 7.00
% 7.004
g .00
g 600+
- ]
a k- HVAC 5.00
5.00 o
2.00 4.00 4.00
4,00 -
2.00 T
o0
& MECHANICAL z.00
o
oF
o
&
= T T T T T T T 1
P 1.50 2.00 2.50 2.00 2.50 4.00 4.50 5.00 5.50
Date Count
Select Fields XLS
Date Equipment Analysis Work Request Work Request EMS Maintenance BMS Energy EM|
Start Building Code Code Equipment Standard BMS Analysis Name Interval Problem Type Code Status Description Priority Priarity
~ v
10/13/2021 NCO3 121780 HW HEATING PLANT Heating Plant Energy Day HVAC 1150004217 Requested PROBLEM: BOILER EFFICIENCY IS LOW The calculat... 4 10
10/13/2021  NCO3 50400 AHU WITH ECONOMIZER AHU Coils Day HVAC 1150004218  Requested PROBLEM: SIMULTANEOUS HEATING AND COOLING The ... 6 10
10/12/2021  NCO5 121781 HW PRIMARY LOOP HW Loop Day HVAC 1150004219  Requested QPPORTUNITY: HOT WATER LOCP TEMPERATURE DIFFER... 2 10
1012/2021  NCO3 121780 HW HEATING PLANT Heating Plant Operations  Day HVAC 1150004220  Requested PROBLEM: BOILER STATUS DATA DOES NOT AGREE Dat... 6 6
10/14/2021 NCO3 121687 GAS UTILITY Uhility Meter Day GENERAL MAINT 1150000005 Issued and In Pracess NFO: METER RATE AND ENERGY INFORMATION The to... i 8
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Clockworks: Integration & Deployment

Integration one-pager in Allbound

Deployment instructions in Help
New Archibus add-in license
Account set-up

Connection set-up and enablement

office + SpacelQ

Integration: Archibus & Clockworks Analytics

What is it?

The integration of Clockworks Analytics
Fault Detection and Diagnostics (FDD) and
Archibus Integrated Workplace
Management System (IWMS) helps
facilitate a condition-based approach to
maintenance by helping building
management teams identify and resolve
building issues based on real-time HVAC
and equipment performance diagnostics.

How does it work?

EMS and equipment diagnostic data from
Clockwaorks will ba synced over to
Archibus where asset information—
performance history, type, and location—
can be viewed alcngside asset diagnostics.
These insights, combined with configurable
workflows in Archibus, will help facility
teams quickly address the highest-priority
FDD issues and automatically generate
work orders that are routed to the
appropriate in-house technician or cutside
vendor. With this combination of data,
scheduled maintenance can also be
completed at the same time, further
optimizing the maintenance schedule,

How do | integrate the two
platforms for my Customer?
Your Customer will need to purchase:
» Archibus Maintenance
+ Clockworks Analytics

» Integration Package
(establishment + annual fae)

Archibus

By FOFFICE + SpacelQ

What are the prerequisites for
integration?

In addition to the prewvious list, you will also
need to identify:

= Location and Equipment Mapping

» BMS Analysis Configuration and
Mapping

= Problem Type Definitions

= SLA Definitions

Who do | contact regarding the
integration package?

Please contact your Archibus Account
Manager for details.

(0)
4 ANALYTICS

/A Archibus
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https://archibusserraview.allbound.com/learn/clockworks-analytics-integration-information
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Archibus OnSite
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Path to Market —SaaS

& 5

Current deployment:SaaS Current deployment:Non-SaaS
Archibus OnSite is included with Option 1: Convert entire deployment to SaaS delivery
Archibus Maintenance Option 2:

Get Archibus Maintenance deployed on SaaS
Purchase the establishment service for
“SpacelQ Connectfor Archibus Maintenance”

'\ .
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Path to Market —Non-SaaS

cIms Y=
X p/ g
—— V=
Licensing Rules
Archibus OnSite is included in the V.26.3 or higher

Term and Perpetual price lists

No patches offered unless for critical security issues
Discount to customer with

existing Mobile Framework Customer must ensure OnSite and Web Central compatibility

Prerequisites: Corrective or Preventive Maintenance

A ﬁ:ﬁ[}:ﬁ)us ROBOTECH

SREREFTIFED CADSolutions

office + SpacelQ




Non-SaaS: OnSite and Web Central Compatibility

OnSite Releases Web Central Releases

V.1.0 V.26.3

V.1.2 V.2022.01

« Term enablement (new license, config change) V.26.3 + patch

V.2.0 V.2022.02

* New features: push notifications, checklists, ...

V.3.0 V.2022.03 and V.2022.04

V.4.0 V.2022.04 and V.2023.01

Current version Current version AND one future version

'\ .
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Mobile Positioning

Mobile Framework

Employee features
Workplace Services Portal

Field Worker features
Maintenance

Asset & Equipment Survey
Space Book

office + SpacelQ

I —
>

Archibus
Workplace

Employee features
Find people, places
Book rooms
Request services

Archibus OnSite

Field Worker features

Workorders
Communications
Maintenance workflow
More in future

/A Archibus
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Archibus OnSite vs. Maintenance Mobile App
| Featwre | AchibusOnSte | MaintenanceMobile App

Unlimited Documents V1 No

Activity Feed V1 No
Call/Message/Email V1 No

Equipment Details VA1 No
Maintenance History V1 No

Offline Support V1 - live connect/pull to refresh/cached Yes - manual sync/persistent

V4 — persistent

Labor Hour Logging V1 — Manual, V3 — Hours Report, V4 — Timer Yes — Manual &Timer, No — Report
Push Notifications V2 No
Localization V2 Yes

Checklist V2 Yes
Configurability V3 No

Tablet Support V3 Yes

Parts V3 Yes

My Requests V3 Yes
Tools/Costs No Yes
Estimations No Yes
Scheduling labor No Yes

' .
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OnSite Installation for Demonstration | oseimsmsierommsme

Instructions in Allbound

ssue | Tound or send a fealue request

This document detais the si=ns [0 be able o demonsirate Archibus: OnSite on an Archibus 5325 demonstrafion ssroer.

System Reguirements

The OnSite app supgorts iPhonies running K0S 12 and higher and Android devices running Android © and Higher. Spaceld verifies the app using
Fie twe most recent 508 and Android versions: 9,10, and 11. For the Android app, Spacell) verilies them with Google and Samsung devices.

Al cusiomers need the OnSite mobile app and one of the Mainienance apphcations.

i Technician®

Demonstrata with a commaon dema Archibus SaaS server and usar “W

Everylhing has besn 22t up for you if you want Lo demonstrate with a cammon dems Archibus Saal serves and lechnician "Wl Techrician®,

Pleaze follow the steps below to install the OnSite app on your devics and log in. You will use HO with OnSile sample data

Stop 1 - Downlasd the OnSite app to your device.

Gaba the App Store ar Geagle Play store, search for Archibus OnSite, then instal il an your phane

@ 11 you wers part of the OnSite Preview Program, you need 1o remove the OnSite Preview app fom your phane first.

Step 2 - Log in with wser Wl Technician.

1. Load the OnSie app on your phone
2. When prompled, entes this URL: bpdemo.archibus.cloud
3. Enter the demo user's Username/password.

Usarmame: will ischnicanEspaces. com
Password: sarme as AFM's fassword, minus “BP°. Please contact Ying Gin at ying o

atesq com if you have questans.

@ Sinoe mullipie pecple share this legin, your changes may bs modified or overailien.

Demonstrate with a Partner-specific demo Archibus Sas5 sener

I o wasnl to demonstrate the Aschibus OnSite app with your parinerspecific deme Archibus Saal server and yaur own data, there are
addifional sleps b configurs the s2rver and s=t up the users

Step 1 - Download the OnSite app to your device.

G o the App Siore ar Google Play store, search for Archibus OnSite, then instal il on you phone.

@ 7you wers part of the OnSite Preview Program, you need to remiwve the OnSte Preview apo fom your phone first

Step 2 - Decide which technician user accounts to use.

As mentioned above for the common deme Archibus SaaS environment, we've set up user accound wil b 3 o access
Aschibus OnSile. That wser is also avalable in your speciic emironment. However, if you've S=t up addll.nmal demnns‘hahnn d.al:: far anather

effice + Spacel@ alil. ROBOTECH
CADSolutions

SAAS CERTIFIED



https://archibusserraview.allbound.com/learn/archibus-onsite-installation-guide-for-demo

SpacelQ UserVoice

mycomPany @ 18 @

INTERNATIOMNAL

Your opportunity to influenceand discuss product direction
Create Ideas

el
AFM

Project
Development-HQ-UAT

Role
ACTIVITY LICENSEE

Vote on Ideas The New Archibus
14 Welcome to Archibus's feedback site. We love hearing from our clients. If you have suggestions for
Se e O t h e r S Id e a S how we ca provide you with better solutions to your CRE needs, please
share ther respond to every suggestion, our product team regularly
revi idea ed

Version
ZEAETIS

See our comments on Ideas

e e gt My Profile

The SpacelQ team My Jobs
leverages UserVoice to o
consolidaterequests,
assess their value,engage
with the community,and
prioritize roadmaps.

Log Out

https://spaceiq.uservoice.com/forums/925339-archibus
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https://spaceiq.uservoice.com/forums/925339-archibus
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