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Terminology

OLD NEW

Archibus Cloud

Archibus SaaS

Archibus Enterprise SaaS Archibus
Archibus Enterprise Cloud Saas delivery
Archibus Private Cloud

Archibus Private SaaS

Archibus _
Archibus

Archibus Enterprise On-premise or partner-hosted delivery

Archibus On-Prem

Personalization Layer
d Developer Portal

Customization Layer
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Archibus SaaS Modules
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Archibus: SaaS$ delivery

- Set of modules,
Saas pricing

Developer Portal
Modules

- Automatic quarterly
releases to latest version

- Foundations

- Developer Portal to
personalize
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Archibus Saa$S Fees Archibus Saa$ Establishment Fees provided by Archibus, Inc.

Status: Released Status: Released

N o alid Fram: April 1zt 2021 - December 312021
Valid From: April 15t 2021 - December 31 2021 Onlyinclude for Establishment Services provided by Archibus, Inc.

Partner Tier Referral T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T
New or Upsell: New :
SqFt: 249,899 ! -
1 Foundations 53,600 0 20
[ e e e e - 1 Space 53,600 0 50
: : I Maintenance 57,200 0 s
| 1 1 Assets 53,600 0 20
1 1 g;; 1 Reszervations 55,000 0 50
: : - I Real Property 55,000 0 s
| 1 E - | |Leases 55,000 0 S0
1 : | 1 Capital Projects 53,600 0 50
: Foundations up to 249,999 58,640 $7.344 : y : Strategic Space Planning 55,000 0 50
1 |Space up to 249,999 §8,064 $6,854 1 y | |Compliance 55,000 0 50
| |maintenance up to 249,999 §10,080 see68| | | v | [ServiceDesk $5000] 0 50
I |assets up to 249,099 $7,056 ssoos| | |y ! Condition Assessment $3,600 0 S0
- Emergency Preparedness 53,600 0
| |Reservations up to 249,999 $9,072 7t by | ! Envirgnmc:;tal Spustainabil'rty $3,600 0 zg
1 | 1 X
| |Real Property up to 249,999 57,056 $5,998| | [Environmental Health & Safety 53,600 0 50
: Capital Projects up to 249,999 $5,040 54,284 : : Hazardous Abetment 53,600 0 50
| |Strategic Space Planning up to 249,999 $3,024 $2570 1 ¥ | |Hazardous Materials 83,600 o 50
| |senvice Desk up t0 249,999 53,024 52570 | | 4 | [este Management 56001 0 30
| — | — | Energy Management 53,600 0 50
H Condition Assessment up to 249,999 53,024 52570 H ¥ | [Green Buiding <3 800 5 <0
1 |Compliance up to 249,999 55,040 54284 1 y : Archibus Healthcare 57:200 0 =0
: Sustainability & Risk (Any App) up to 249,999 53,024 52,570 : y ]
I [sustainability & Risk (Any 3 Apps) up to 249,999 55,040 sazsa| 1| y | [Automated Plat Fie Feed via SFTP 000 0 50
| [sustainabili & Risk (Full Su 10 249,999 57,056 ss008| 1 | y | | (e Son on (BAMLS Lo B =
: ustainability isk (Full Suite) up to L . . : J 1 Wicrosoft Exchange Connector 510,000 ] 50
| |Archibus Healthcare 0 0 0| n : APls Configuration 53,600 0 50
: : 1 Localization Kit for nen supported languages £2,000 0 g0
I ] !
I |Leases 10 50 50 I n :
1 1 Trainin 5250 0 S0
| |Subtotal Annual Saas Fee $84,240 $71,604 1 : g
: : : Load Fully Compatible AutoCAD Drawings 30.005 o 50
: 2+ Module Discount ($17,690.40) ($15,036.84) : | Load Partialty Compatible AutoCAD Drawings 50.025 0 50
I |Additional Discount 0.0% $0.00 50.00| 1 : Load Incompatible AutoCAD Drawings 50.035 0 <0
: Subtotal Annual Discount ($17,690.40)|  ($15,036.84) : : [Project Management 12.50% s0]
| |
|
: : | TOTAL SERVICE ESTABLISHMENT FEES 50
|
| |
I |TOTAL ANNUAL SAAS FEE $66,550 $56,567 | :
| 1 |
I ° Owerages for additional area will be charged at % 0.01532 { 5F { month (Area Overage Fee) 1 1 - —
: ° Owerages for additional leases will be charged at $ 204 { Lease { month [Lease Overage Fee) : : Travel - Onste Training Travel & Accommodation 0
1



SaaS Offering

SaaS Modules Included Not included
Foundations Core, Workplace, Performance Metrics, Mobile Framework, Smart Client and Smart Client Extensions
Space Space Inventory, Occupancy, Chargeback, Moves Workspace Transactions
Maintenance Corrective (On-demand) and Preventive Maintenance
Assets Asset Management Enterprise Asset Management
Reservations Reservations, Hoteling
Strategic Space Planning Strategic Space Planning
Condition Assessment Condition Assessment
Compliance Compliance Management
Service Desk Service Desk
Real Property Portfolio, Leases, Costs, Chargeback & Invoicing, SFA Eosrﬁggsetligfglgfsg:g;e;eg?sﬁ;aSting’
Leases Leases, Costs
Capital Projects Capital Budgeting, Projects, Commissioning
Can be purchased in many sub-configurations: Emergency Preparedness, Environmental
Sustainability & Risk Modules Sustainability, Environmental Health & Safety, Hazardous Abetment, Hazardous Materials, Waste
Management, Energy Management, Green Building
Archibus Healthcare New bundle including Space, Maintenance, and healthcare-specific features
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Current Set Up in Product

Archibus

4% ARCHIBUS Web CentraHome X =+ Home Space Console

€= C @ O 8 = ht pdemo.archibus.cloud/archibus/schema/ab-core/views/navigator/ab-naviga Search Locate Employee
. Favorites Service Console
AI’ChI bUS Shortcuts
Foundations @ My Dashboard
Home ARCHIBUS ESSENTIALS 2= space Console
Space . Workplace
Search Foundations < 250  Locate Employee
Maintenance Reports Central
Favorites Space > Service Console
. 3 Reservations
Archibus Essentials < Maintenance > @ My Dashboard
Leases
Real Property EESEE > E Workplace
Space and Moves
Reservations > Compliance
Capital Projects Reports Central p
Facility Services
Leases >

Space

Reservations and Workspaces

Sustainability & Risk

Assets

Space and Moves >
Workplace Services
Feiclty Seivices A Background Data & Reports
Reservations and Workspaces > System Administration
Assets > Seif-Service User
Background Data & Reports >
When a subset of modules are enabled,
System Administration > . ]
Navigator shows them all on thefirst level
Self-Service User >

(Navigator starts with the application level)




Archibus Functionalities in Foundations

)

Workplace (self-service)

- Request building services such as
copying or key access

= Search for rooms and locate them
on floor plans

- Search for employees and locate
their assigned offices on a floor plan

- Search for a department and
examine on a floor plan all the space
assigned to this department

¥

Maintenance
= Service Console - Centralize all

occupant service requests into a
single strategic console

- Build a central inventory of

properties, buildings, equipment,
and furniture

I%=

Space
- Manage your space inventory and

allocations

- Space Console - Space and

Employee location and allocation
(do not include Teams)



Modules vs. Foundations in blue

Archibus Functionalities

b ¥ 53]

Workplace (self-service) Maintenance Space

= Request building services such as
copying or key access

= Search for rooms and locate them
on floor plans

= Search for employees and locate
their assigned offices on a floor plan

= Search for a department and
examine a floor plan to determine
the space assigned to this
department

- Book Meeting - With Reservation
Module and Workspace

- Request Moves - With Space Module

= Service Console - Centralize all

occupant service requests into a
single strategic console.

= Full Archibus Maintenance

Application including:

» Maintenance Console

« Maintenance SLAs

» PM Processes and Planner

» Labor Scheduler

» Maintenance and Labor cost

analysis

- Maintenance Mobile Apps included

- Manage your space inventory and

allocations

= Space Console - Space and

Employee location and allocation

- Move Management including Move

Console and Move Scenarios

- Space Chargeback
« Manage Team Space
- Space Mobile Apps included
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Modules Foundations inblue

Archibus Functionalities

-

Assets Reservation Lease

= Build a central inventory of
properties, buildings, equipment,
and furniture

- Inform capital planning with a
complete view into the contents,

condition, and lifecycle data of your
asset inventory

- All Asset Management consoles -
Life Cycle, System, Registration,
Disposal, and Asset Portal

- Telecom inventory and console
- Asset Mobile Apps included

- Book Meeting and Workspace in

Workplace

- Design a complete meeting

reservation and hoteling programs

- Reservation and Hoteling

notifications and services

- Outlook and Exchange integrations

- Track and manage your lease

portfolio, including expiration
alerts, occupancy reports,
ownership reports and cost
analysis

- Lease Console
- Lease Abstract and Cost reports
- Lease Alerts



Value Proposition
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We make workplaces good for business

and great for people by providing an easy-

to-implement, flexible, and scalable
platform to help manage their entire built
environment and integrated data, no
matter the size or location.

Why
Archipus?
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We help facility managers keep things running smoothly by
streamlining processes across the organization.

We help maintenance managers extend the asset lifecycle by
optimizing operations through preventive maintenance and
corrective work.

We help compliance managers manage and adhere to local, state,
and federal regulations by tracking in reporting on the information
that is most important to them.

We help real estate managers manage their portfolio across the
globe by centralizing all data in one place.

We help employees be more efficient and productive by offering a
self-service environment that allows them to book their own seats
and submit their own requests from anywhere.

Why
Archibus?
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Differentiators
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Manage Data in One Place
for Quick Decision Making

Obtain a holistic view of your
built environment by quickly
integrating data with any
platform, software, sensors,
etc. you currently have or add
on in the future with our open
platform.

Meets Your Organization’s
Global & Local Needs

Your environment can be easily
adapted based on industry
trends, best practices, local

cultures, and any other needs
specific to your business by our
experienced Global Partner
Network who understand the
market and your business.

Easily Perform Daily Tasks

Users are more efficient and
productive when using the
simple user interface (Ul) and
the full functionality and
powerful user experience (UX)
of the Archibus platform.

Quickly Launch Across
Organization

Easy implementation of
the Archibus platform assists
with a straightforward, no
surprises deployment and
rapid adoption, from data entry
to business outcomes.
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Help As You Grow

Whatever, or whenever the
need arises, Archibus provides
unmatched support and
services backed by 35+ years of
experience and a deep
understanding of the global
IWMS market.

Enhance Your Data

Improve your energy, asset
lifecycle, strategic space
planning, etc. data with existing
BIM data via a seamless bi-
directional integration with
Autodesk.

Work in Your
Native Language

Archibus is available out-of-the-
box in seven languages and can
be easily configured for others.
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Competitive Comparison
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Competitive Comparison

*1 Values comes from intel received by partners where we understood that there is a8 minimum deal size.

® 6 U © O

= Result achieved only with optional extra

Go To Market

Sales Team

Typical deployment time

Deployment Model

Product

Capital project management

Real estate portfolio management

Space and facilities management

Maintenance management

Sustainability and energy
management

Al and advanced analytics

Admin, mobility, integration,
internationalization

Channel

3 to 6 months

On-premises and
Single-tenant
hosted by a third
party

ne ne@

n@ me@ e

® O

Mainly Direct,
Some Channel

3 to 6 months

Single-tenant
hosted by the
vendor and On-
Premises

e 6 o o o o

3 to 6 months

On-premises and
Single-tenant
hosted by the

vendor

e 1@ I1® I® I®> O

Mainly Direct,
Some Channel

A few weeks 1 to 2 months
Multitenant and Single-tenant hosted
Single hosted by a by a third party
third party

O © e ©& © e

e O e © O ©

3 to 6 months

Multitenant hosted
by a third party

e © e © o o

1 to 2 months

Single tenant
hosted by the
vendor

®e O O e e © O

Mainly Direct,
Some Channel

3 to 6 months 3 to 6 months

Single tenant no info on analyst

hosted by the report
vendor

e 6 o6 o o o

eOoO 6 6 © o o
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Archibus SaaS
Modules

Features and Benefits

Slides also included in the
ARCHIBUS SAAS PROPOSAL TEMPLATE PPT

Link here
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https://archibusserraview.allbound.com/learn/archibus-saas-proposal-2/?track=17568

Get a Quick Start with basic IWMS
functions

Self Services Workplace utility that
includes:

- Way Finding to locate rooms, people
and equipment

- Basic Requests like corrective
maintenance, and moves

- Manage basic on-demand services

- Manage your asset inventory and
reporting

- Manage your space inventory and
allocation

Archibus

MEETING SPACE BOOKING WORKSPACE BOO

A Archibus

FIND PERSON, ROOM, OR EQUIPMENT

MOVE REQUEST

MEETING SPACE
BOOKING

HEATING OR COOLING ISSUE GENERAL MAINTE

WORKSPACE BOOKING

KEY CARD OTHER SERVICES

FIND PERSON, ROOM
EQUIPMENT

OR

INCIDENTS
MOVE REQUEST

HEATING OR COOLING
ISSUE




A Archibus

4 Home
O Search

¥ Favorites

88 Archibus Cloud

B Real Property

|= Capital Projects
[H Space

B Assets

& Maintenance

¢ Sustainability & Risk
© Workplace Services
Q Technologies

& System

¥ ADMINISTRATION

v CORPORATE MGMT

v OPERATIONS

Space Console
ncd5 Qu vi Y
il Floors + h NCO5 05 - Highlight Rooms By Departments

Building-
Floor Drawing

NC05-05 nc05_05

/A Archibus @ * @ -

Room Categories Rooms

Y

Division/Department Areaft? Rooms Legend

» [Unassigned]

PLANT

EXECUTIVE MGMT

Departments
CLAIMS

CUSTOMER SUPPORT 1,4

ENGINEERING ADMINISTRATION-PLANT

NN N N N NN NN

RESEARCH CORPORATE MGMT-EXECUTIVE MGMT
OPERATIONS-CLAIMS
OPERATIONS-CUSTOMER SUPPORT

OPERATIONS-ENGINEERING

Manage Space, Occupancy &
Vacancies

- Dynamic color-coding of floorplans
based in organization, room type
and vacancy

- Rapid assignment of people to
seats/rooms

- Conduct space & occupancy surveys

- Manage chargeback of space to
business units

- Coordinate individual and group
moves through the Move Console

- Track history of allocation and
occupancy changes



Strategic Space Planning

Space & Portfolio Planning Console - SRL - 5 year forecast weomawy @ 5 (@ -
From Date: To Date: Clear More Generate PPT
. ° yo)
Develop scenarlos to |nf°rm Select Scenario Stack Plan Gap Analysis Allocation Details
portfolio strategic activities i Allocated Buildings Hide All Add New Events Highlight Allocation Locations in Scenario: Allocation Rate as of 2020-01-09 BH Layer & m
. . A Building/Floor v 202 AL .
- Develop detailed strategic space B s O v > xovoesmm
requirements and apply > UNALLoC Oomlay x
requirements to scenarios s > 202101:09:2017
» 2022
- Plan future occupancy scenarios to
Vlsuallze Spa ce Changes stack:Allocations asof:‘ 11912020 Events  Space Requirements: Add : MarkUp  Allocations:  Add
XIKIPdN A a: E
- Forecast space over time R e

- Perform gap analysis to pinpoint
gaps between space supply and )
demand over time. : s

CORPORATE




Reservations

Improve Staff Productivity
- Employee Self-service

Meeting Space Booking Cancel

Input Meeting Info

- Book Meeting Spaces

Start Date

currence Pattern

None v 07/02/2021 [

- Find Colleagues

Choose Meeting Time

- Request Services
- Reservations Reports -o

= Includes Plugin for MS Outlook
- MS Exchange Integration - Optional

Meeting Room - 4702
1- 24 Seats

Floor 04 -

Amenities

Conference Phone

Coffee and Tea Maker

Network cable for PC

Projector - LCD - portable

Water Cooler

Whiteboard Wifi

Input Meeting Info



HOteling (Included with Reservations)

Workspace Booking

Workspace Boulnng
TGD T te

L

Buildings

03

Floor

Select a workspace

07/07/2021

Cancel

Jt@@
@w

Cancel

Workspace Booking

07/02/2021

Time

Full Day 8:00 AM - 6:00 PM
Morning 8:00 AM - 1:00 PM

Afternoon 1:00 PM - 6:00 PM

Room Type

Bench Station

Show Department

Engineering

Manage Your Flexible Workplace
- Employee Self-service
- Book Workspaces

- Reserve Workspace for yourself and
others

- See desk availability by date
= Check-In/ Check-Out features

- Usability, availability and utilization
reports



Maintenance

2 Archibus PM Planner /A Archibus . .
ok schedle 4 oprons Corrective and Preventive

BUILDING SLA Work Team RADE M PROCEDU EQ SYSTEM More O Fileer - M a i nte nance:

¢ Favorites

< e 7 an » - Run your Buildings Efficiently &

Equipment C... Site Code acation rerval e w22 w23 w24 W25 | W2g

S ' Improve Maintenance Outcomes

My Work

22 Archibus Cloud &
Ha Real Property

[z Capital Projects AHU-15000

0% ontime 0 scheduled
AHU-15000CFM O%ontme O scheduled A ’ Recent Sitev  Building v
AHU-COIL-HOT 0% e Os iled

« Generate & track work orders

3 Space

B e - Optimize labor utilization

£ Maintenance 3y AHU-COIL-REFRIG

AIR-HANDLER-30HP

\ - Automate preventative
Leak - West wall shows signs of a water leak malntenance & balance resources
Q HQ - Headquarters « 08

and costs

) Sustainability & Risk

gl Eo CHL-600-CTRF
lace Services

CTW-350-CF-SC

A

Q' Technologics
EXHAUST-FAN
% System ® Wed9/23 + 1 day left
FAN-EXHAUST-RF

- Track trends, identify outliers &
Electrical - Lightbulb out optimize your operations

Q SRL - Singularity Research Lab + 01

FIRE DOOR

FIRE-EXT.-20-CO2

FRIDGE-100

FUME HOOD

- Anticipate budgetary needs based
on the cost of your preventative
maintenance plan for the year
Electrical - Wires should be hidden in the
corridor a h ea d

Q HQ - Headquarters + 08

8 Fri9/25 + 3:30PM - 3 days left
GAS-CHROM-ASAMP

v v v v v v v v v v v v v v v v

AANMAMNA

HYDROGEN-GEN

@ Tue9/29 « 12:30PM + 7 days left

Plumbing - Fix leaky faucet




Assets

2 Archibus Asset Lifecycle Console /A Archibus @ % @ -

& Home Asset Registry Asset Lifecycle Management Asset Optimization Exception Reports Asset Relationship Analysis

Search Vv Asset Selection Filter Filter = Clear = More  Reports

Favorites Site Building Departmes Project Asset Type v

e Maintain, Track & Maximize the

Asset Location P Optimization Metrics

ey _ Value of Every Asset

U,(;\.o Portfolio Metrics Financial Analysis Equipment Statistics Mission Support

= Capital Projects

- - o Equipment Statistics for Filter Selection Fs - EfﬂCiently Ma nage Assets from
B hoe BRSNS iy Acquisition through Disposal

I e — B Optimize Asset Utilization

© s I ec Improve Key Metrics such as Return
Techiogn on Assets (ROA)

& System Eair Out of Service In storage

Missing 1

Asset Code

Equipment & Telecom Console

18U0

Equipment Depreciation Schedules

Furniture Standards Book




Condition Assessment

The Condition Assessment MOdUIE A b Assessment Scoreboard /A Archibus @ % @ -
provides: o
- Ability to efficiently collect, process, p -
and report information on the o 5 oy s s 0 Soneny e s i o
condition of buildings, equipment, i e oes
and systems. g
- Provides a dynamic repository on i ] N =g _
the condition of the organization’s . oo
physical asset portfolio and enables - - =
a closed loop process in taking Al . : :
corrective actions to address critical .‘ N -
deficiencies. < & Gy 2
- Allows users to track and manage D = == N : :
the most important items first and ] f /1 : :
make informed judgments to @ T 5 l( S $Z000000
mitigate risk and achieve the W ‘ 3 B
organization’s core missions A= — ‘ 1 w
] -
@) 2 —




A Archibus Lease Profile: 001 /A Archibus @ % @ -

Home Select Lease Details for Lease Code 001 Profile for Lease Code 001

. Streamline Lease Administration

— : e s - Centralize lease inventory
o - Automate alerts on key deadlines
Spece :(Er'a:\swt:afi; 147,924.11 Total Lease n Analyze Cost reports

Assets Comments Convenient do <o major o
Primarily offic evelope ght manufacturir

Falynew buldng noecercmalr renovons o moocors. Streamline administrative workflows

Lease Information

@) Sustainability & Risk

Navigate interactive map interface

» Workplace Services Code 001 Date Start 8/25/2015 Landlord Name Stapleten Company

Covers part of 18th floor in the Date Move In 8/25/2015 Landlord Contact STAPLETON, GLEN
Q Technologies HQ building
Lease Status  Active Date End Q Tenant Name  Architectural Innovation, LLC
System
Landlord/ Tenant Ares - Neg, Rentab a Tenant Contact JONES, HILARY
Occupancy - Lease

Sp

Account Code PROPERTIES WW INC. - O Flaor(s) Description  Eighteenth
Suites

Suite Area Manual Entry
Suite Code Suite Name Description fe Area - Usable fit Facility Type ID Floor Code

Planning Office 00 CFFICE
Construction Office

Engineering Office




A Archibus Global Portfolio Dashboard /A Archibus @ * @ -

hic Region < Select GeographicRegion> ¥ Country ¥ Site ¥ BulldingUse <SelectBuildingUse>v ¢ W
( Home &

Search KPI: Real Property Operating Costs s Map Report

i ildi B 7
Favorites Buildings: 136 Buildings  HE
Gross Area fi: 7,119,085
d: 735

The Portfolio Management Module: L

Total Lease Commitment: 89,302,805

88 Archibus Cloud

= Capital Projects
Total Operating Costs: 139,232,215

- Portfolio level depository of your B s
real-estate assets information. At i

Maintenance

- Provides portfolio analysis and PRI ...covc by ceopopticreion 7 e 1y g s
display comprehensive real O Wersoc Sk . w e e e e
property data on consoles and o e y ‘
dashboards, which include Key .
performance indicator charts, T

Geospatially-enabled map views

100.00
3t System

50.00

<
2
)
g
&
2
z
2
H
&
S .
g (
©

Book Value
Buildings

Leases by Expiration Range (Years) e Owned/Leased Buildings by Geographic Region

Owned ft2
©




% Archibus Project Management Console - EXECUTIVE ACCESS /A Archibus @ 5 @ -

Home Select Project Project Dashboard Invoices Actions Gantt

Search riter [ clear o o o
o The Capital Project Module provides

S —— integrated project management
n Real Property Gantt Chart - BUILD-HQ-NEW - HEADQUARTER BUILDING - NEW CONSTRUCTION ZoomIn ZoomOut  CollapseAll  Expand Al fu n ct i o n a I ity to:

Capital Projects

% Space =)BUILD-HO-NEW HEADQUARTER BUILDING - July 18, 2018 n S eam | ess |y mon |to ra | | th e p rOJ e CtS

=/ Administration Administration July 18, 2018

P “ in an organization’s real estate and

1.0.1 - Manage bidding July 21, 2016

1.0.2 - Manage procurement July 18, 2016 fa Ci | ity p O rtfo | i O .

1.0.3- Handle RFI's July 18, 2016

% Maintenance

@) Sustainability & Risk

= Schematic Design ‘Schematic Design September 15, 2016

% Workplace Services 240 1.1.0 - Schemalic Design kicki  Seplember 15, 2016 '_ o i u Ab| | |ty tO tl’a Ck p ro pe rty a Cq u |S |t| (0] n,

242 1.1.1 - Confirm client requirem  September 20, 2016

EREE renovation, construction, condition

244 1.1.3 - Research existing servi  September 29, 2016
% System

25 11.4-Prepare atemative des  October 4, 2016 assessment’ and move prOJeCtS |n

305 1.1.5 - Site plan drawing MNovember 15, 2016

S— one integrated view so users can

1.2.1 - Site plans MNovember 23, 2016

coordinate interrelated milestones

Floor plans December 21, 2016
1.2.4 - Exterior Elevations March 2, 2017 =4 f d H ff t d t t
1.25 - Building sections March 23, 2017 ns ro m I e re n e pa r m e n S,
1.2.5.1 - Detail drawings Aprl 13, 2017

1.25.2 - Systems June 8, 2017 Activity: 1.2.8 - Hq 18 fioor plan diSCiplineS, and Sites.

Desaription: 12.3 - Hq 18 foor pian
1.2.6 - Schedules and estimat July 20, 2017 Start Date: & 017
End Date: September 15,2

1.2.7 - Contract documentafior August 17, 2017
1.2.8 - Hq 18 floor plan September 9, 2017




The Service Desk Module provides:

- Simple, self-service processes, for
commonly requested services,
including moves/adds/changes,
room reservations, project
management, among many other
requests.

- Automates the service request cycle
through Service Level Agreement
(SLA) designations that authorize,
prioritize, route, and complete
requests. Increase efficiency, reduce
costs, and improve customer
satisfaction with Archibus Service
Desk.

Welcome, AFM

n‘. A Irc h| bU S General Maintenance & MY ACCOUNT ~

ELECTRICITY

Work

m Site v Building ¥ Work Type v

Recently viewed (V]

PLUMBING

HVAC - Air conditioning not working in conference
center main hall

CLEANING

Q NCO1 - North Campus Conference Cen... * 01

@ Today9/22 + 8:30AM

OTHER MAINTENANCE

TEMP ADJUSTMENT - Room too cold

Q SRL - Singularity Research Lab - 08

. Mon9/21 -
)
Work Team North - Unassigned

ELECTRICAL - Outlet not working

Q NCO1 - North Campus Conference Cen... « 01

Tue 9/15 -




Compliance

Archibus Manage My Missed and Overdue Events /A Archibus @ Y @

Flen Select Event

The Compliance Module:

Select Compliance Items Select Compliance Event to Manage Mark Canceled ~ Mark Completed Update Selections ~ Create Requests ~ DOC XIS

Favorites

+ Cleaning Color Legend: | Missed = Overdue | InProgress | Completed/Closed - Tra C kS a n d p roa Ct've |y reS p O n d to

Archibus Cloud * HOOD VENDOR EVALUATION Event Title: B22 All 22

e compliance requirements.

Has Related Completion
» OFFICE CLEANING
Event ID $ Event Title : Questionnaire? Required
Capital Projects MONTHLY CLEANING VENDOR EVAL

. - Ensures a compliant work

Canceled SCHEDULED BIMONTHLY INSPECTION es 6182019

— o ' environment, leading to safer, more

Canceled SCHEDULED BIMONTHLY INSPECTION es 6/8/2019

[T—— c Canceled SCHEDULED  BIMONTHLY INSPECTION  Yes 41812019 p ro d u Ctlve a Cthltl es Wh | | em |t|gat| ng
Sustainability & Risk > 7 Ear(f\eﬁ SCH?DJLEJ BIMONTHLY INSPECTION  Yes Arffzi-js rl S k an d red u CI ng a d m I n ISt ratlve
Workplace Services o anceled SCHEDULED ~ BIMONTHLY INSPECTION  Yes 262019

Canceled SCHEDULED  BIMONTHLY INSPECTION  Yes 2612019 CcoO StS .

Canceled SCHEDULED BIMONTHLY INSPECTICN es 12/7/2018

Canceled SCHEDULED BIMONTHLY INSPECTICN es 12/7/2018 = P rOVi d eS a h ig h |y S Ca | a b | e, fl eXi b | e
Canceled SCHEDULED BIMONTHLY INSPECTION es 10/7/2018 p roCeSS to ea Si |y S ha re a n d | i n k

Canceled SCHEDULED BIMONTHLY INSPECTIGN es 10/7/2018
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